
Nation Safe Drivers 
Roadside Assistance

These benefits are provided for the term of 
your service agreement for up to $100 

per occurrence, with no annual fee.

Towing Assistance: When towing is necessary, the Covered 
Vehicle will be towed to the destination of Your choice.

Battery Service: If a battery failure occurs, a jump-start will 
be applied to start the Covered Vehicle. 

Flat Tire Service: Tire service includes removal of the flat tire 
and its replacement with the Covered Vehicle’s spare tire.

Emergency Fluid/Fuel Delivery Service: An emergency 
supply of coolant, oil, water or fuel will be delivered for Your 
Covered Vehicle if You have an immediate need. You must 
pay the Cost of the actual fluid or fuel when delivered.

Lock-Out Assistance: If Your keys are locked inside the 
Covered Vehicle, assistance will be provided to gain entry to 
the Vehicle.

Roadside Assistance When You
Need it 24 Hours a Day 365 Days a Year. 

Call 866.330.7623 

Provided and administered by one of the following:
American Guardian Warranty Services, Inc.

American Guardian Warranty Services of Florida, Inc. 
 (FL License # 60116)

American Guardian Warranty Services of Wisconsin, Inc.

P.O. Box 768
Warrenville, IL 60555

800.579.2233 | agws.com

American Guardian Warranty 
Services, Inc. is an A+ rated member 
of the Better Business Bureau. 

This information is intended to provide only an outline of the types of 
coverages, exclusions, and limitations of the vehicle service contract(s) 

described in this brochure and should not be relied upon when purchasing 
a specific service contract. For exact coverages, exclusions, and 

limitations, please review the service contract itself.
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VEHICLE PROTECTION 
BY AGWS

Optional Coverage
Enhance the level of coverage you

select with these options:

COMMERCIAL USE: When selected on the Information 
Page, We will cover repairs subject to the following conditions: 
Eligible Vehicles: passenger cars, light trucks and vans up to 
and including one ton trucks used for: route sales and/or route 
service, inspections, maintenance or repair purposes, carrying 
tools to a job site, farming and ranching. If towing, the Vehicle 
must be equipped with the manufacturer’s installed towing 
package and not specifically excluded under Ineligible Vehicles. 
Note: Extra Maintenance is Required: The owner must perform 
the manufacturer’s “Severe Duty” maintenance service 
schedule in the manufacturer’s owner’s manual and provide 
receipts proving the required maintenance was performed in 
the event of a claim. Ineligible Vehicles: Multiple driver vehicles 
and any vehicle used for commercial hauling, delivery,
shuttle, taxi/ride sharing services or limousine service, police, 
law enforcement or emergency services, security services, 
snow plowing, cable or line installation or removal, any 
rental vehicle, vehicles equipped with flat beds, dump beds, 
commercial towing equipment, lifting or hoisting equipment, 
step vans, high cube vans or box bodies. Vehicles used 
for carrying or towing payloads in excess of manufacturer 
specifications are also not eligible.

MOBILITY COVERAGE: When selected on the Information 
Page, We agree to provide coverage for the Breakdown of 
factory or factory authorized and installed mobility equipment. 
This coverage is limited to: chair lift motors and switches, 
electric/hydraulic ramp-lift motors and switches, hoist and 
swing arm assembly. All parts must have been installed in the 
Covered Vehicle by an authorized licensed factory mobility 
equipment company.

ENHANCED TECHNOLOGY: When selected on the 
Information Page, We agree to provide coverage for the factory 
installed Global Positioning System (GPS), instrument cluster, 
gauges, instrument readouts, temperature control programmer, 
Active/Adaptive cruise control, laser or radar controller, optical 
sensors and servo control.

ENHANCED CONVENIENCE AND SAFETY: When selected 
on the Information Page, We will cover the factory installed 
parking assist, lane departure and blind spot alarm-sensors 
and controller. Back-up camera and monitor screen. Seat 
belt retractors and belt tensioners. Seat heater grids and seat 
cooling ducts and control switches. Radio and CD disc player, 
amplifier, power antenna motor. Four-wheel drive actuator 
motor and control switch.

ENHANCED ELECTRICAL: (Only available on the Powertrain 
and Plus Coverage) When selected on the Information Page, 
We agree to cover factory installed wiring harness, distributor, 
ignition coil(s), fuel injection sensors, fuel injectors, electronic 
ignition module, electronic control module, body control 
module, engine management control computer, manually 

operated control switches for covered components, rear window 
heating elements, power window motors, power sliding door 
and rear hatch lift motors, power window regulators, power 
mirror motors, power seat motors, power lock actuators. 
Instrument cluster and gauges. Cruise control module, servo 
and control switch, electronic level control compressor including 
its sensor and limiter valve.

EV/HYBRID BATTERY: (Vehicles with less than 150,000 miles 
at the time of sale). When selected on the Information Page, We 
will cover the factory installed hybrid drive battery for repairs.

SEALS AND GASKETS: (Only an available option for 
Powertrain, Plus and Power Coverage levels on vehicles with 
less than 200,000 miles at the time of sale): When selected on 
the Information Page, We agree to cover the Mechanical Failure 
of seals and gaskets for named components in the appropriate 
coverage level except when the cause of failure is the result of 
overheating, lack of lubrication or lack of required fluids.

RENTAL PLUS: When selected on the Information Page, We 
will increase the rental coverage to a total of eight (8) days at 
fifty dollars ($50) per day for up to a total of four hundred dollars 
($400) for covered repairs. To qualify beyond the first day 
coverage requires 4.0 hours of covered repairs. An additional 
five (5) days of rental coverage at fifty dollars ($50) per day for 
up to a total of four hundred dollars ($400) is available when 
a covered part is delayed due to Our authorization to source 
a part from Our supplier due to shipping or back order. Trip 
interruption assistance is available for a covered event where 
Your Vehicle is disabled one hundred (100) miles from Your 
residence for up to three (3) days at one hundred twenty five 
dollars ($125) for up to three hundred seventy five dollars 
($375) for lodging and meals.

AIR CONDITIONING: (Only an available option for Powertrain 
and Plus Coverage). When selected on the Information Page, 
We agree to cover the compressor, compressor clutch and drive 
pulley, expansion valve, evaporator, condenser, receiver drier, 
blower motor.

LIFT KIT-OVERSIZED TIRES: When selected on the 
Information Page, We agree to waive the Agreement exclusion 
found in section titled “Exclusions – What is Not Covered” 
Section A – number 10 stating: “10. A Breakdown caused 
by or involving modifications, alterations or additions to Your 
Vehicle unless those modifications, alterations or additions 
were performed or recommended by the original Vehicle 
manufacturer” and Section B – number 5 stating: “5. Your 
Vehicle is modified from the Vehicle manufacturer’s original 
specifications regardless of who and when the modifications 
were made.” Eligibility: Modified Vehicle coverage is only 
available for a Vehicle with an altered suspension height 
(limited to a lift of 6” or a drop of 3” or less) and/or oversized 
tires (limited to a maximum tire diameter of 4” over the original 
Vehicle manufacture standard tire size). Any suspension 
alterations or tires outside of the parameters outlined herein are 
NOT eligible for coverage under this Agreement.



ENGINE AND WATER PUMP: All internal lubricated parts 
including crankshaft and bearings, oil pump, fuel pump, 
timing chain and gears, timing chain tensioners, timing belt 
and timing belt tensioners, camshaft and bearings, 
followers/lifters, rocker arm assemblies, push rods, valve 
guides and valves, pistons, piston rings, wrist pins and 
connecting rods, flywheel/flexplate, exhaust manifold(s) and 
motor mounts. Water Pump. The engine block and cylinder 
heads are covered if damaged by the Breakdown of a covered 
component. Turbo/Supercharger Equipped: When selected 
on the Information Page, the factory installed turbocharger(s) 
or supercharger and all internal parts and their housing are 
covered. Diesel/Turbo Diesel Equipped: When selected on 
the Information Page, all internal lubricated parts listed under 
ENGINE and Turbo/Supercharger plus the diesel fuel injection 
pump are covered. EV/Hybrid Drive: When selected on the 
Information Page, the EV/Hybrid drive electric motor, hybrid 
drive-transaxle and hybrid drive computer are covered.
TRANSMISSION AND TRANSAXLE: (Automatic and 
Manual): All internally lubricated parts including oil pump, 
valve body, torque converter, governor, bushings, shafts, 
gear sets, bearings, modulator, shift forks, synchronizers, 
transmission mounts. The case housing(s) are covered 
if damaged by the Breakdown of a covered component. 
Transfer Case: When the 4WD/AWD box is selected on the 
Information Page, the transfer case housing and all internally 
lubricated parts and transfer case mount are covered.
DRIVE AXLE: (Front or Rear Wheel Drive Equipped): Drive 
axle housing and all internal lubricated components including 
carrier case, gear sets, chain and sprockets, bearings, 
bushings, thrust washers, axles and axle bearings, limited slip 
clutch. Drive shaft, universal joints, constant velocity joints.
SEALS AND GASKETS: Seals and gaskets are covered 
when replaced in conjunction with a covered Breakdown.
TAXES AND FLUIDS: State and local taxes where applicable 
and fluids required to complete covered repairs.

POWER STEERING: (Steering Gear or Rack and Pinion): 
Gear box, pump, power control valve, rack and pinion and 
electric motor (if equipped), rack mount bushings, pitman arm, 
idler arm, tie rod(s), center link, bearings and shafts.
PRIMARY ELECTRICAL: Alternator/generator, voltage 
regulator, starter motor, starter solenoid, front and rear 
windshield wiper motor(s).
PRIMARY BRAKES: Master cylinder, brake calipers, 
wheel cylinders.

We will cover the necessary Costs of repairs for any 
Breakdown to Your Vehicle, less payment of the Deductible 
amount per repair visit except for those items and terms 
listed under EXCLUSIONS-WHAT IS NOT COVERED.

Included in all levels of coverage is the replacement of 
covered components resulting from the gradual reduction 
in performance due to normal wear and use, when the 
wear exceeds the manufacturer’s specifications.

All Complete Coverage Plans include Nationwide
Roadside Assistance with no annual fee.

AIR CONDITIONING: Compressor, compressor clutch and 
drive pulley, expansion valve, evaporator, condenser, receiver 
drier, blower motor.
ENHANCED ELECTRICAL: Factory installed wiring harness, 
distributor, ignition coil(s), fuel injection sensors, fuel injectors, 
electronic ignition module, electronic control module, body 
control module, engine management control computer, 
manually operated control switches for covered components, 
rear window heating elements, power window motors, 
power sliding door and hatch lift motors, power window 
regulators, power mirror motors, power seat motors, power 
lock actuators. Instrument cluster and gauges. Cruise control 
module, servo and control switch. Electronic level control 
compressor including its sensor and limiter valve.

ENHANCED BRAKES: Power brake cylinder, assist booster, 
hydro boost, combination valve, compensating valve, metal 
brake lines and metal fittings. Anti-Lock Brake System (ABS) 
hydraulic control unit, electronic control module, wheel speed 
sensors, hydraulic pump or motor, pressure modulator valve, 
isolation dump valve and accumulator. Parking brake linkage 
and cables.
FRONT AND REAR SUSPENSION: Upper and lower control 
arms, control arm shafts and bushings. Radius arm(s) and 
bushings. Upper and lower ball joints, strut bearing plate(s), 
spindle and spindle support, wheel bearings, hub bearings. 
Stabilizer bar, stabilizer mounts and bushings, stabilizer 
links. Active suspension-variable control compressor, control 
module height sensor and actuator, mode control switch.
COOLING AND VENTILATION: Radiator, engine cooling fan 
and fan clutch, electric cooling fan motor and condenser fan 
motor, serpentine belt tensioner, heater core, heater control 
valve, thermostat, temperature control programmer.
FUEL: Fuel pump, fuel sending unit, fuel tank.
SEALS AND GASKETS: Failed seals and gaskets for listed 
covered components.

Powertrain
Includes these essential powertrain 
components listed below.

Plus
Includes all of Powertrain and the enhanced 
named components listed below.

ExclusivePower
Includes all of Powertrain, Plus, and the 
enhanced named components listed below.

Premier
Includes all of Powertrain, Plus, Power and the 
enhanced named components listed below.

Additional Benefits 
All coverage levels include the additional  
benefits listed below.

• Towing Assistance

• Rental Assistance

• Roadside Assistance

• Agreement Transferability


